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Introduction 

Refugees are people who have been forced to leave their country because of persecution, 

war or violence. They need asylum or a new place in where they can establish and pursue 

happiness as people. Here, countries have an important role to try to help these refugees, 

giving them opportunities and a new life. One of the basic pillars in order to reach this 

objective is giving the people opportunities to work in the new country and help them fell 

including in society. Including a refugee into a new society is a complex and difficult 

process by both parties. Refugees need to adapt to a new way of life in a country that they 

do not know. The country is often encouraged by NGO’s and other relevant organizations 

to adapt and create certain policies to make this inclusion of the refugees to the new 

country much easier. 
 

 

Key Terms 

Economic inclusion: Everyone—regardless of citizenship—has the right to work, and 

Governments are obliged to take progressive measures to safeguard this right. Non-

citizens who are lawfully present in a State are entitled to the treatment equal to that 

enjoyed by citizens in the terms of employment and work conditions. 1 

Refugee: An individual who has been forced to leave his/her country because of 

persecutions, war or violence.2 

Financial opportunity: As the words refer to, it is related to the management of large 

amounts of money by governments and large companies, spent on the refugees to have a 

chance of employment. 

Economic: related with the economy and the money  

Financial: related with the management of large amounts of money 

 

Background Information 

Refugee and asylum seekers movement is not a recent issue in global and human history. 

But in recent years, countries have started to create policies and implement these policies 

in order to help these refugees adapt and take part in the new place where they are living. 

As UNHCR states in their 2019-2023 Global Strategy Concept Note about Refugee 

Livelihoods and Economic Inclusion: 

 

“Economic inclusion starts from the beginning of the refugee influx, and 

leveraging the provision of both humanitarian assistance and educational 

 
1 Unesco (N.d.). Visited on the 09/12/2019. Economic Inclusion. Available at: http://www.unesco.org/new/en/social-and-human-

sciences/themes/urban-development/migrants-inclusion-in-cities/good-practices/economic-inclusion/ 
2UNHCR USA (N.d.). Visited on the 09/12/2019. What is a Refugee? Available at:  https://www.unrefugees.org/refugee-facts/what-
is-a-refugee/ 

http://www.unesco.org/new/en/social-and-human-sciences/themes/urban-development/migrants-inclusion-in-cities/good-practices/economic-inclusion/
http://www.unesco.org/new/en/social-and-human-sciences/themes/urban-development/migrants-inclusion-in-cities/good-practices/economic-inclusion/
https://www.unrefugees.org/refugee-facts/what-is-a-refugee/
https://www.unrefugees.org/refugee-facts/what-is-a-refugee/
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opportunities at this stage can lead to better outcomes for refugees in later phases 

of displacement.”3  

 

There is not an exact point to refer to when this type of policies and inclusions will happen. 

Economic inclusion as the term refers to, is the process that an individual is included in 

the economy of one country. 

 

Many times, the UNHCR has made large investments and cash-based interventions in 

order to create economic inclusion and economic opportunities. In 2017, the UNHCR 

delivered $500 million in cash, reaching 8 million of refugees and asylum seekers in many 

countries, such as, Greece, Rwanda and Somalia. In comparison of 2016, the volume 

decreased by $180 million mainly due to the reduction of return grants in Afghanistan. 

 

The South Sudan Regional Refugee Response Plan for the situation in South Sudan seeks 

to mount a coherent inter-agency response with the support of the regional governments 

in five countries of asylum that include: Ethiopia, Uganda, DRC, Kenya and Sudan. It 

was introduced in the planning and programme of love-saving and resilience needs of 

South Sudanese refugees of the region.  

 

South Sudanese refugees are located in: 

• Uganda hosting around 861,000; 

• Sudan around 811,000; 

• Ethiopia almost 334,000; 

• Kenya around 119,000; 

• Democratic Republic of Congo hosting about 88,000 refugees from South 

Sudan.4 

 

It is projected to continue increasing in the following years. 

 

The economical requirements for each country for the inclusion of the refugees in many 

aspects are different in every country due to the refugees and the conditions. UNHCR has 

joined together with numerous organizations to reach the financial requirements, for 

example, the International Organization for Migration, Oxfam or the Danish Refugee 

Council.5  

 

Almost 60,000 refugee-households received cash and many of them have been enrolled 

in the financial literacy training and obtained a bank account or got an access to mobile 

money, as a result of the economic inclusion in Uganda.6 

 
3 UNHCR. (N.d). Visited on the 09/01/2020. Refugee Livelihoods and Economic Inclusion2019-2023 Global Strategy Concept Note. 

Available at:  https://www.unhcr.org/5bc07ca94.pdf 
4 UNHCR (N.d.) Visited on the 09/01/2020. Operational Portal Refugee Situations, Refugees from South Sudan. Available at: 

https://data2.unhcr.org/en/situations/southsudan  
5UNHCR (N.d.). Visited on the 07/01/2020. South Sudan Regional Refugee Response Plan January 2019 – December 2020. 

Available at: https://www.unhcr.org/5c330cf34.pdf  
6UNHCR (26/09/2019). Visited on the 07/01/2020. SOUTH SUDAN REGIONAL REFUGEE RESPONSE PLAN Uganda: 2019 Mid 
Year Report. Available at:  https://data2.unhcr.org/en/documents/download/71497  

https://www.unhcr.org/5bc07ca94.pdf
https://data2.unhcr.org/en/situations/southsudan
https://www.unhcr.org/5c330cf34.pdf
https://data2.unhcr.org/en/documents/download/71497
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In Ethiopia, 2,718 refugees and 350 host community members were self-employed in 

micro-enterprises.7 

 

By June 2019, Sudan had hosted more than 850,000 South Sudanese refugees. The 

situation at Sudan is aggravated greatly by the economic challenges including fuel and 

cash shortages that slowed the implementation and the delivery of food and services. 

Unfortunately, there is a lack of livelihood and employment opportunities in Sudan. 8 

 

In the Democratic Republic of Congo refugees are receiving mobile phones with SIM 

cards, and have opened bank accounts. Some of them have started to receive cash by part 

of UNHCR and other financial institutions, contributing to their financial inclusion.9 

 

The goal to achievement is giving refugees and asylum seekers the chance to have the 

right to work to get some financial supports to reach their spending. Despite the fact that 

some countries see Refugees as a social problem, they can bring many advantages to the 

economy, such as, they can spread new knowledge to others citizens, they can share more 

efficient ways to produce goods, and/or they can help the firms to be more competitive 

that help the economy. The integration and economical inclusion has a cost to assure its 

success. If the inclusion and integration fail, this means that the country is using economic 

resources that are of no use in the economy. UNHCR is the major organization which 

undertakes a role on this issue as it affects refugees. For example, providing access to the 

labour market and, promoting economic inclusion benefits both refugees by helping to 

foster self-reliance, and host communities.  

 

The International Labour Organization (ILO) together with the UNHCR are working to 

improve the access to the labour market. In Ethiopia the ILO launched an initiative to 

support the operation of the Ethiopia Economic Opportunities Programme and the 

national application of the comprehensive refugee response framework in order to 

facilitate the access to the labour market for the refugees. 

 

World Food Programme contributed in the same way in Uganda by strengthening 

livelihoods for refugees and host communities through an agriculture and market support 

programme. 10 

 

 
 
7  UNHCR (26/09/2019). Visited on the 07/01/2020. SOUTH SUDAN REGIONAL REFUGEE RESPONSE PLAN Ethiopia: 2019 
Mid Year Report. Available at: https://data2.unhcr.org/en/documents/download/71496  

 
88UNHCR (26/09/2019). Visited on the 07/01/2020. Sudan: 2019 Mid Year Report SOUTH SUDAN REGIONAL RRP. Available at: 
https://data2.unhcr.org/en/documents/download/71491  

 
9UNHCR (N.d.) Visited on the 07/01/2020. DEMOCRATIC REPUBLIC OF THE CONGO COUNTRY REFUGEE RESPONSE 
PLAN January 2019-December 2020. Available at:  https://data2.unhcr.org/en/documents/download/67883 

 
10UNHCR (24/08/2018). Visited on the 15/12/2019. Assistance to refugees, returnees and displaced persons in Africa**. Available 

at: https://www.unhcr.org/excom/bgares/5ba3a6464/assistance-refugees-returnees-displaced-persons-africa-report-secretary.html 
 

https://data2.unhcr.org/en/documents/download/71496
https://data2.unhcr.org/en/documents/download/71491
https://data2.unhcr.org/en/documents/download/67883
https://www.unhcr.org/excom/bgares/5ba3a6464/assistance-refugees-returnees-displaced-persons-africa-report-secretary.html
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Major Organisations and Countries Involved 

 

UNHCR (United Nations High Commissioner for Refugees)  

It is the main organisation involved in this issue as it is the one of the biggest organizations 

dedicated to saving lives and protecting the rights of refugees. The organization is 

developing strategies and plans in order to create this economic inclusion 

 

OECD (Organisation for Economic Co-operation and Development)  

It is implementing policies in the 36 member states that composed in order to coordinate 

their economic and social policies to improve the integration of refugees in these states. 
11  

 

European Parliament  

The involvement of the European Parliament in terms of social and economic inclusion 

of the refugees coming to European Member States is quite significant. Resolutions like 

the “European Parliament resolution of 5 July 2016 on refugees” represents such the 

involvement. 

 

AMF (Asylum and Migration Fund)  

It is a funding programme which promotes the efficient management of migration flows 

and the implementation and development of a common approach to asylum and 

immigration in the EU. 

 

Republic of Rwanda  

The state of Rwanda is one of the Africa’s fastest growing economies and that has 

managed a fast-economic growth, a reduction in poverty and a narrowing inequality. 

Neighbors are politically unstable states, such as, Democratic Republic of Congo or 

Burundi, whose people flee to Rwanda. It is hosting 150,000 refugees and asylum seekers 

from these nations. The government of Rwanda has imposed many policies and strategies 

for the refugee inclusion in Rwanda.  

 

Jordan  

Jordan is another state helping and creating an economic inclusion for the Syrian refugees. 

Syrian can work in the occupations open to foreigners. Also, they can register and run a 

business.12 13 

 

 

 

 

 
11OECD (11/01/2019). Visited on the 15/12/2019. International co-operation vital to improve integration of refugees. Available at: 

https://www.oecd.org/migration/international-cooperation-vital-to-improve-integration-of-refugees.htm  
12 Reliefweb (25/11/2019). Visited on the 15/12/2019. Jordan: Economic Inclusion of Syrian Refugees (October 2019). Available at: 
https://reliefweb.int/report/jordan/jordan-economic-inclusion-syrian-refugees-october-2019  
13 UNHCR (25/11/2019). Visited on the 15/12/2019. Jordan - Economic Inclusion of Syrian Refugees (Livelihoods Dashboard) - 

October 2019. Available at:  https://data2.unhcr.org/en/documents/details/72510 
 

https://www.oecd.org/migration/international-cooperation-vital-to-improve-integration-of-refugees.htm
https://reliefweb.int/report/jordan/jordan-economic-inclusion-syrian-refugees-october-2019
https://data2.unhcr.org/en/documents/details/72510
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Uganda 

Joining together with the Office of the Prime Minister – Department of Refugees (OPM) 

recently has launched the revised Uganda Refugee Response Plan for 2019 – 2020.  

The Uganda refugee Response Plan from January to June of 2019 created almost 3,000 

income generating activities conducted and around 1,400 South Sudanese refugees have 

been employed through formal and non-formal long-term employment.14 

 

Venezuela 

In December 2019, UNHCR estimated a figure of 4,769,498 sum of Venezuelan migrants, 

refugees and asylum-seekers located around all South America. The figure might be 

higher in reality because the host governments do not account for Venezuelans without a 

regular status.15 The UNHCR with the collaboration of the International Organization for 

Migration (IMO) has recently launched $1.35 billion to help Venezuelan refugees and 

migrants and host countries. The 2020 Regional Refugee and Migrant Response Plan puts 

a strong focus on ensuring social and economic inclusion in the hosts countries for the 

refugees and migrants.16 

 

Relevant UN Resolutions/Reports 

 

Report of the United Nations High Commissioner for Refugees 1 July 2017 – 30 June 

2018.17 

Report of the United Nations High Commissioner for Refugees, questions relating to 

refugees, returnees and displaced persons and humanitarian questions. Assistance to 

refugees, returnees and displaced persons in Africa [21/08/2019]18 

Report of the United Nations High Commissioner for Refugees, questions relating to 

refugees, returnees and displaced persons and humanitarian questions. Assistance to 

refugees, returnees and displaced persons in Africa [24/08/2018]19 

Report of the United Nations High Commissioner for Refugees Covering the period 1 

July 2016-30 June 2017 [1 July 2016-30 June 2017]20 

 
14 UNHCR (26/09/2019). Visited on the 07/01/2020. SOUTH SUDAN REGIONAL REFUGEE RESPONSE PLAN Uganda: 2019 

Mid Year Report. Available at:  https://data2.unhcr.org/en/documents/download/71497  
15 UNHCR (N.d.). Visited on the 08/01/2020. Refugees and migrants from Venezuela. Available at: 

https://data2.unhcr.org/en/situations/platform  
16UNHCR (13/11/2019). Visited on the 08/01/2020. US$1.35 billion needed to help Venezuelan refugees and migrants and host 
countries. Available at: https://www.unhcr.org/news/press/2019/11/5dcbd7284/us135-billion-needed-help-venezuelan-refugees-

migrants-host-countries.html  
17UNHCR (17/08/2018). Visited on the 17/12/2019. Report of the United Nations High Commissioner for Refugees Part I 
Covering the period 1 July 2017–30 June 2018. Available at: https://www.unhcr.org/excom/unhcrannual/5ba3a3854/report-united-

nations-high-commissioner-refugees-part-covering-period-1.html 
18 UNHCR (21/08/2019). Visited on the 17/12/2019. Assistance to refugees, returnees and displaced persons in Africa. Available at: 
https://www.unhcr.org/excom/bgares/5d80df0ad0/as sistance-refugees-returnees-displaced-persons-africa-report-secretary.html  
19 UNHCR (24/08/2018). Visited on the 15/12/2019. Assistance to refugees, returnees and displaced persons in Africa**. Available 

at: https://www.unhcr.org/excom/bgares/5ba3a6464/assistance-refugees-returnees-displaced-persons-africa-report-secretary.html 
 
20 UNHCR (15/08/2017). Visited on the 17/12/2019. Report of the United Nations High Commissioner for Refugees Covering the 

period 1 July 2016-30 June 2017. Available at: https://www.unhcr.org/excom/bgares/5ad5ea407/report-united-nations-high-
commissioner-refugees-covering-period-1-july.html  

https://data2.unhcr.org/en/documents/download/71497
https://data2.unhcr.org/en/situations/platform
https://www.unhcr.org/news/press/2019/11/5dcbd7284/us135-billion-needed-help-venezuelan-refugees-migrants-host-countries.html
https://www.unhcr.org/news/press/2019/11/5dcbd7284/us135-billion-needed-help-venezuelan-refugees-migrants-host-countries.html
https://www.unhcr.org/excom/unhcrannual/5ba3a3854/report-united-nations-high-commissioner-refugees-part-covering-period-1.html
https://www.unhcr.org/excom/unhcrannual/5ba3a3854/report-united-nations-high-commissioner-refugees-part-covering-period-1.html
https://www.unhcr.org/excom/bgares/5d80df0ad0/as%20sistance-refugees-returnees-displaced-persons-africa-report-secretary.html
https://www.unhcr.org/excom/bgares/5ba3a6464/assistance-refugees-returnees-displaced-persons-africa-report-secretary.html
https://www.unhcr.org/excom/bgares/5ad5ea407/report-united-nations-high-commissioner-refugees-covering-period-1-july.html
https://www.unhcr.org/excom/bgares/5ad5ea407/report-united-nations-high-commissioner-refugees-covering-period-1-july.html
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Previous Attempts to Solve the Issue 

 

The Report of the United Nations High Commissioner for Refugees 1 July 2017 – 30 June 

2018 from the New York Declaration to the global compact on refugees, point 9 states: 

 

“A number of lessons have emerged from the application of the Comprehensive Refugee 

Response Framework (CRRF). Chief among them are the importance of strong 

government ownership and leadership in driving the response, as well as the importance 

of a multi-stakeholder approach which expands the base of cooperation, including with 

development actors, financial institutions and private sector partners, as well as refugees 

and host communities. The application of the CRRF has also demonstrated the value of 

policies that promote social and economic inclusion of refugees through access to 

education, skills training and livelihood opportunities — with support from the 

international community. The CRRF, while universal in nature, has proven itself relevant 

and adaptable to a range of contexts, and its practical application has provided the basis 

for the development of the global compact on refugees.” 

 

UNHCR emphasized the need of strong governments ownership and leadership driving 

the response to this issue, communities and organizations for the base cooperation among 

them. UNHCR also emphasized the importance of promoting the social and economic 

inclusion of the states through the access to education, skills training and livelihoods 

opportunities in order that the refugees can adapt to the country and have an activity in 

there. 

 

UNHCR has worked with many governments to strengthen national and regional asylum 

laws. In Djibouti, UNHCR has facilitated the social and economic inclusion of refugees, 

supporting an increase in the access to education, social services, livelihoods and legal 

employment as freedom of movement. Brazil also addressed social and labour inclusion. 

A solution has been achieved when refugees obtain a durable legal status which ensures 

national protection of civil, cultural, economic, political and social rights. 

 

UNHCR’s strategic directions for 2017-2021 established a new Division of Resilience 

and Solutions, bringing together important technical units from the Division of 

International Protection and the Division of Programme Support and Management. The 

Division provides support in many areas as education, livelihoods, self-reliance and 

reintegration. Also, UNHCR was to seek greater collaboration with development partners 

to promote the inclusion in national services.21 

 

UNHCR has made significant investments to promote the financial inclusion of the 

refugees by facilitating their access to bank and mobile money in many African States.22 

The States have been encouraged to support democracy, respect of human rights, justice 

and the rule of law and to promote inclusion.23 

 

 
21 UNHCR (17/08/2018). Visited on the 17/12/2019. Report of the United Nations High Commissioner for Refugees Part I 

Covering the period 1 July 2017–30 June 2018. Available at: https://www.unhcr.org/excom/unhcrannual/5ba3a3854/report-united-

nations-high-commissioner-refugees-part-covering-period-1.html 
22 UNHCR (24/08/2018). Visited on the 15/12/2019. Assistance to refugees, returnees and displaced persons in Africa**. Available 

at: https://www.unhcr.org/excom/bgares/5ba3a6464/assistance-refugees-returnees-displaced-persons-africa-report-secretary.html 
23 UNHCR (21/08/2019). Visited on the 17/12/2019. Assistance to refugees, returnees and displaced persons in Africa. Available at: 
https://www.unhcr.org/excom/bgares/5d80df0ad0/as sistance-refugees-returnees-displaced-persons-africa-report-secretary.html 

https://www.unhcr.org/excom/unhcrannual/5ba3a3854/report-united-nations-high-commissioner-refugees-part-covering-period-1.html
https://www.unhcr.org/excom/unhcrannual/5ba3a3854/report-united-nations-high-commissioner-refugees-part-covering-period-1.html
https://www.unhcr.org/excom/bgares/5ba3a6464/assistance-refugees-returnees-displaced-persons-africa-report-secretary.html
https://www.unhcr.org/excom/bgares/5d80df0ad0/as%20sistance-refugees-returnees-displaced-persons-africa-report-secretary.html
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Possible Solutions 

The solution to this issue could be trying to make a coordination between countries to try 

to manage and distribute in a rational way the number of refugees between neighbors' 

states. Each country based on their resources for their citizens, can accept more or less 

refugees from neighbors’ countries. The implementation of policies, amendments and 

strategies in order to have more nations taking refugees role in its national, social, 

economic and financial activity. 
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